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HOKJAJL 3A ITPO3PAYHOCT 3A 2018 1.

[Ipenrosop

Cnopen 441. 40, M) 0T 3aKk0Ha 32 He3aBHCHM (DUHAHCOB OLNT, PETUCTPHPAHHTE ONUTOPH U IPYKECTBA, KOHTO
M3BBPLIBAT OJMTH Ha NPEANPUATHA OT 061IECTBEH UHTEPEC, Ca 3a/Ib/IKEHH €XKEroaHO, Hall-kbeHo 10 31.03, cien
MPUK/IIOYBAHE Ha KaleHAapHaTa FOAMHA 1a NyOMKyBaT OTUET 3a NPO3PA4HOCT HA CBOSTA HHTEPHET-CTPAHMILA,
aKo Te ¢a M3BBPLIMIIM NPE3 TOANHATA MOHE €Ha MPOBEPKA HA MOJMLUHUS CUETOBOJEH OTUET HA NPEANPHSTHE,
KOETO IpeACTaBIsiBa 061ecTBeH MHTepec. / wi.40m,1.10 an.3 or 3HDO/.

B noxnaja 3a npospauHoct TpaGBa 1a GbAAT 3aNHCAHM ONPENENEeHH JaHHH 32 CTPYKTYPATa H BbTPELIHATA
OpraHu3alksg Ha OAUTOPA.

IIpaBHO — oprasu3annonHa gopma

Crieunanusupano onutopeko npeanpusitue ,EKOBUC OIWT BT OO/] € Apy*ecTBo ¢ orpannueHa
OTrOBOPHOCT, BIHCAHO B T'bProBCKMsA PErUCTBP NpH AreHunsTa no Bruceadusta nog EMK 204901453,
HpyXKecTBOTO € Che cenanuile u aapec Ha ynpasnenue: rp. Codns, x.k. Ctpenduiue, yi. TBLPAUIIKH OPOX01
No 23, eT. 3.

CoOCTBEHHIIN Ha KallMTAIA HA APYIKECTBOTO Ca:

1. Aruna Hukomaoc Maspuauc-Bacusiesa , nputexasaul 75 1ana Ha o6iua ctoitHocT 750 nesa.
2. Exosuc Xonaunr ['pyn Buirapus EOOJ], nputexanain 25 ndna Ha o61ua croiiHoct 250 nesa.

Crapyxuuk B ,,EKOBAC OIUT BI™ OOJI ¢ tunioMupaH eKcrepT-C4eTOBOMNTEN — PErHCTPHPAH OIHTOP
Atuna Hukonaoc Maspuauc — Bacunesa, ¢ iunioma Ne 408 ot MucTuTyTa Ha IMIIOMUpaKUTE EKCIIEpT-
cuerosoputeny B boarapus.

OcHoBHaTa IEHHOCT Ha APYKECTBOTO € U3BBPLUBAHE HA HE3ABUCHM (UHAHCOB OIUT W KOHCYTALIMH.

YeHCTBO BHB BEPUTH

»EKOBHUC OJIAT BI'* OO/I e uneH Ha cBeTOBHATa KOHCysiTauTcka pepura EKOBUC MHTEPHELLUBHBIL, 32
KOHCYJITalWH B 001aCTTa Ha 0UTA, CYETOBOACTBOTO, AAHbLWTE W npasHuTe yeuyrn, EKOBUC
MHTEPHEII'bHBJI € MexnyHapoasa Bepura OT He3aBUCHMHU KOHCYITAHTCKHM KOMIIaHUHM, B KOSTO paboTAT Hal
4 000 cneuuanuicTd B 65 abpxasu. Beekn oduc, yacr ot mpexkara Ha EKOBUC UHTEPHELLUBHBJI ce
Bb3M10/13Ba H PA3YHMTA HA OMUT M HOY-Xay Ha CHELMANUCTHTE OT BCHYKH OCTaHalu oduck ro ceeta. ,, EKOBHC
OJIMT BbI'* OO/, kato ueH Ha MeXIyHapOHATA BEPHTa NpHNara 8 CBOATA ACHHOCT OCBEH MEXIyHAPOIHUTE
CTaH/IapTH 3a KaueCTBO Ha yCJ1yrHTe, Taka cbiio u paspaborennte o1 EKOBUC HHTEPHEUIBHBJI crannaptu
110 OTHOLUEHME HA HE3aBUCHMOCTTA M KAUECTBOTO HA TIPEAOCTABSIHUTE YCYIH.
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Onucanve Ha CHCTEMATA 3a BBTPCIICH KOHTPOJI Ha KaYECTBOTQ

»EKOBHC OZIUT BI'* OO/ e cepruduumpano n npunara CHCTeMa 3a YIPaBiCHHE HA KAYECTBOTO B
cborBercTBHE ¢ ISO 9001:2008 1 cuctema 3a CrcTema 32 ynpaBienne Ha WHGOPMAHOHHATA CHIYpHOCT 1o 1SO
27001:2005 MupopmauronHa CUIyPHOCT Ha KIMEHTCKH W GUPMEHU JaHHU (pH MpenoCTaBsiHE Ha JaHbYHH
KOHCYNTALMH, CHETOBOJACTBO, OANT, O0YUCHHE H OLUT Ha NPOEKTH.

Cucremara 3a ocurypsisane Ha kadectso Ha . .EKOBUC OJIUT Bl 001 0o0XBala cleaHuTe
obstacru:

CrnazBaHe Ha MPOGECHOHANHUTE 3aXbIKEHUS
ITpuemane Ha MpogeCcHOHANIHY AHTaKHUMEHTH
Opranuzupane 1 o0ydeHne Ha nepcoHana
[nanupane Ha aHTAKUMEHTHTE

OpraHu3upaHe ¥ OCHTYPSIBAHE HA aHTDKUMEHTHTE
H3nbiHeHHe Ha CaMHTE aHTAKUMEHTH

OTFOBOpHO 3a pa3pa60TBaHeTo H [PHIaraHeTo Ha CUCTEMATA 3a Ka4eCTBO € YIIPABJEHHETO Ha APYXECTBOTO.

CucTemara 3a BRTpPEIIeH KOHTPOJI Ha KadecTBoTo Ha ..EKOBUC OJIUT BI' OO]1 Bxinrousa:

I. VYcraHOBeHa MONMTUKA OTHOCHO Cra3BaHETO HAa OCHOBHUTE €TUYHH IpaBUIia.

3a peany3aunATa Ha TO3H ENEMEHT, EKMITT HA APYXKECTBOTO YUACTBA B MPOPECHOHATHH ClIELHATHH obyyenns,
CEMUHApH U pabOTHH CPELlM.

2. YcTaHOBEHM NPOLCAYPH NO NPUEMAHETO U NPOJbIDKABAHE HA OTHOIICHUSTA ¢ KITUEHTH,

HpoueuypaTa 3a NpHEMaHe U NpOABIKABAHE Ha B3aUMOOTHOIICHHUS ¢ KIIHEHTH ¢ U3MbIHABA 33 ABJDKUTEJIHO
NPEAN BCEKHU QaHTAXUMEHT, KAKTO W BCAKA TOANHA — 34 NOBTAPALIMNTE CC AHMAKHMEHTH.

3 Bmpeuma TIOJIUTHKA K TIPaBuUJia 3a Ha3Ha4aBaHe u ﬂpO(beCHOHaJ’IHO PasBUTHE Ha rnepcoHana.

ITonurukara 3a HasHAuaBaHe M NOC/IEBAILO 00YHeHNe U KBATH(UKALHMA HA NEPCOHaNa e paspaboTena no
HAYWH, KOHTO [1a OCHTYPH Ha pyKECTROTO NOCTATHYHO TIEPCOHAT KOMIETEHTEH 1 CIOCOBEH 3a M3MbIHEHUE Ha
NOCTUTE AHMAXKHUMEHTH BbB BCHUKM 001aCcTH.
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4. ﬂpy)KGCTBOTO HMa pa3pa60TeHa CHCTEMa 34 BBTPEIICH KOHTPOJI BbPXY M3NMBIHEHUETO Ha BCEKH I10ET
AHTaXUMCHT.

Hpes Hesi ce LC/IH J1a Ce Jajie PasyMHA CHIYPHOCT, Y€ ChOTBETHUAT AHFAXKHMEHT € H3MbIHEH Copes
H3HCKBAHWATA Ha NPOGECHOHANHATE CTAHIAPTH M HOPMATUBHK M3HCKBaHus, [TpouesypHTe 06XBAIIAT BCHUKH
(ha3u Ha OAMTHHTE GHIAKUMEHTH H BCUNKH JAPYTH NOETH aHTAKUMEHTH. JIpYKEeCTBOTO HMa BbBECHU NIPABUIA
38 KOHCYJITHPaHEe Ha CIOPHH Ka3ycu.

Onpezzeneﬂme OTTOBOPHM OJUTOPU O ONUTOPCKUTE AHTAXXHMCHTH €A 3abJDKEHN 12 U3IThIHABAT npoueaypHu 3a
TEKyUo HabaroneHue BbPXY Ka4€CTBOTO HA M3MbJIHEHNUE HA aHIAKMUMEHTA, KOUTO C/E/IBA J1a ca C’bO6p&3€HH C
HHANBUIAYATTHAA OAMTOPCKHU aHIFKHUMEHT U 1a OTrOBapAT Ha BbTPEIHHNUTE NpaBuiia.

KOHTpO.H'bT BBPXY Ka4€CTBOTO HA OAUTOPCKHTE YCAYTH MO OTAETHHUTE GHTKUMEHTH ce H3BBLPLIBA OT
CICUUATHCT PA3sIH4€H OT OTTOBOPHHS 38 aHI&KHUMEHTA — MeHHﬂ)l(’bp OUT ekun Benuucnas ﬂopnanoa.

Oryer Ha YIPaBICHUETO OTHOCHO €(EKTHBHOCTTA HA DYHKIMOHMPAHETO HA CHCTEMATA 33
BBTPEUIEH KOHTPOJI HA KAYECTBOTO

3a u3MuHaNaTa rojiuHa € H3BBPUICHA BbTPCUIHA NPOBEPKA 38 KOHTPOJT HA KAUECTBOTO, KATO € YCTAHORBRCHO
CBOTBETCTBUE C MTOJIMTUKHUTE U IIPOLEAYPUTE 3a KAUYECTBO, KAKTO ClEIBA;

1. crnassane Ha MpodecHOHAIHY CTaHAAPTH PErYNATHBHU ¥ 3aKOHOBU U3HMCKBAHMUS,

2. cHCTeMaTa Ha JIpyXKECTBOTO 33 KOHTPOJ Ha KaueCTBOTO € Ch3AACHA M0 MOAXOAALL HAYHH U $YHKUHOHUpA
e)eKTUBHO;

3. [ONUTHKHTE U MPOLELYPUTE Ce Npunarar NOAXoAs1lL0, Taka Y€ J0KNany, H34aJeHu oT

d)npmaTa WK CbAPYKHHLMY 110 OLZUTOPCKH aHTAKUMEHTH, €4 MOAXO AN CIIOPE KOHKPETHUTE 00CTOSTENCTRA.

OcHurypgsane Ha He3aBUCHMOCT

IonurukuTe 3a Hesasucumoct Ha ,,EKOBUC OJIUT BI™ OO/J] ce ocHOBaBAT Ha 3aKOHA 32 HE3ABUCHMUS
¢$unancos onut, ETHuHIA KOJEKC HA MPO(YECHOHATHHTE CUETOBOIMTENH, IPHET OT MexnyHaponHata
(enepauns Ha cuerosoautenure (IFAC), MexayHapoaHuTe 0IHTOPCKH CTaH/APTH, npuioxumMy B bbarapus,
KaKTO ¥ Ha pa3paloTeHNTE OT NONUTHKH 3a HezaBHeumocT Ha EKOBUC UHTEPHEILIBHBIL.

3a OCHTYPABAHE Ha HE3ABMCHMOCT CBTPYAHHULIHTE Ce HH(OPMHUPAT PEOBHO 33 3HAYEHHETO H ChIBPKAHHETO HA
ONACEHHATA 33 NPUCTPACTHOCT ¥ NMPOGECHOHANHA HE3aBHCHMOCT.

an Ha3HA4YaBaHETO Ha CHTPYIHULINTE CE H3BBPLIBA 3AMO3HABAHETO UM C npod)ecnonanﬂme NPUHUKITN U UM CE
BPBUBAT aKTYAJTHHTE CIIMCHIM HA KIUEHTHTE.

3a [OeTHTE aHTrAKHMEHTH 33 OKT Npe3 2018 r. BCHUKH YHACTHHIN B TIPOBEXIAHHTE OIUTH Ca OMTbIHUAH
AEKNapaldi OTHOCHO TAXHATA HE3ABHCHMOCT M GE3NMPUCTPACTHOCT.
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OO6yyeHue Ha MEPCOHaNa Ha QIUTOPCKOTO NPEATDUATHE

Yact ot paspaboreHara cucTema 3a ynpasieHue Ha kauecTBoTo Ha ,,EKOBUC OJIUT BI™ OO0/] e ocurypsisane
Ha CHCTEMA 34 TIOBHIIABAHE HA MPOodeCcHOHanHaTa KBaTUDHKAUKS B YMEHHS HA CIIYKUTEINTE CH, KaTo
HEpa3JeIHa 4acT OT Ta3H CUCTeMa e pa3paboTBAHETO Ha FOAMIIIHA NPOrpama 3a PoBekAane Ha 06yueHus Ha
BCHUKH CIy)KUTeNH BbB Gupmara. OOyyeHHeTo BKIIOUBA;

— OpraHU3MpaHe Ha BbTPELIHO-GUPMEHO 00yUEHHe MO aKTYaNHH NPO(ECHOHATHY BLAPOCH B 0614CTTa HA
OZMTa, CHETOBONCTBOTO, JAHbUHTE, THPrOBCKOTO, TPYIOBOTO U OCHIYPHTETHOTO NPaBo U Ap.;

~ y4acTue B M3BBH-GHPMEHO 00yueHNe B CeMUHAPH, OPTAHM3HPAHH OT MIHCTUTYTa Ha IMILIOMUPAHHUTE eKCIIepT-
cueToBOAKTEINH B bbirapus u apyru npodecHoHa HU OpraHu3aLuH.

ITpe3 2018 r nepconanbT Ha hupMara € y4acTsan BbB BbTPEUIHODUPMEHH 00yueHHs 1 06Y4EeHUS! [IPOBENEHH OT
BBbHITHW OPradHH3alyy KakTo clieBa:;

1. Tlpomenu B 3[AIC u 3KI1O 322018 r;

2. Tlpakruueckn 0630p na MCOO 3a KOO;

PLKOBOACTBO 32 aHraXUMeHTH 3a nperien; [IpakTudecku HACOKH 3a cnetpuiHy onopecTaBanusg e PO
cbriacHo MC®O . Tpaxruuecku 0630p Ha MCHO 3a KOO,

ETuunn sbvnpocu u KK,

OauTopCcKa TeOpHs U PAKTUKA, ONMTPOCKH IOKIIAIH;

OueHka Ha PUCKa ¥ OTFOBOP HA OLEHEHUTE PUCKOBE;

OnuTOPCKH HOKNAAHN U TIOCTEAHH IpoMeHH B MOC;

W

SOy i

Hpes 2018 r. apyxectso ,,EKOBUC OJIUT BI™ OO/ e H3BBLPIINIIO HE3ABUCHM (PUHAHCOB OUT B CbOTBECTBHE
¢ MexnyHapoIHHTe OIMTOPCKH CTAHAAPTH Ha FOMMIIHMA puHaHcoB oTueT 32 2018r. va 3CK JIO30BO AJl, p.
byprac - npeanpusTtie ot 061ecTBEH UHTEpEC.

Punancosa uabopmanus

~EKOBHC OZIUT BT OOJ1 e peanusupan cienHure npuxoau mpes 2018 roauua.

Foxnuinure 060pOTY 32 rOMHATA Ce PaBHABAT Ha 98 xun.ms.

HesaBucum huHAHCOB ONUT: 98 xun.ns.

Hpyru -

OBLLO 98 xun. ns.
ECQOVIS AUDIT BG LTD. 22, Tvardishki prohod SL. 1404 Sofis Bulgaria Phone +158(2; 918 58 58 Fax-No' «358(2) 813 38 50 E-Mai
sofia@ecovis.bg

A member of ECOVIS inie

( $. notthese of any ¢ \
ECOVIS HOLDING GROUP BULGARIA is the By gqarian e

S International




Testt  +359(2) 818 58 58 23, Tvardishi: prohos §

.......‘ _‘ @ PaKc: +159(2) 818 58 53 1404 Sofia
" E C O V l S softaPecovis.bg Bulgaria

MMannn 3a 6a3aTa, Bb3 0CHOBA Ha KOATO ce POPMHPAT BHIHATPANKACHHATA HA CHAPYKHHLHTE B
CNEUHATN3UPAHOTO OHTOPCKO NpeANpUATHE

CoapyxHuLHTe COOCTBCHHUIN Ha KANMTANA Ha APYKECTBOTO, KOHTO Y4acTBaT NPAKO B AEHHOCTTA, ¢a B
TPYAOBONIPABHY WIH CIIYXEOHH OTHOWIEHHA ChC CHELHAIM3UPAHOTO OUTOPCKO TIPEATIPUATHE.
Bh3narpaxaennsTa, KOUTO noyyasar ca GopMHpaHy Ha 6a3a MECEYHOTO Bh3HArP@KIEHHE TI0 TPYAOB HOrOBOP
H JIOITHJIHUTEITHY BB3HArpaX IeHus, onpeneneny or O61oTo chOpanue Ha ChAPYKHULMTE, B 3aBHCHMOCT OT
NOCTUTHATHTE pe3ynTaT. ChIOUTe NOMyYaBaT ¥ AUBHAEHT OT Neyanbata ciiell B3eTO pelieHte 3a
pasnpeneneHye.

ArHHa Maepunuc, Benuucsas Mopranos
JEC, Peructpupas Onurop, Menumxsp Onur exun
VrpagisBal ChAPYKHUK
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